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UNITED COLLECTION BUREAU, INC. CELEBRATES 6 CONSECUTIVE YEARS OF
ISO 27001 INFORMATION SECURITY COMPLIANCE

TOLEDO, OH. — August 16, 2011 — United Collection Bureau, Inc. (UCB), an Ohio corporation
with a national presence, just announced its 6" year of successful ISO 27002 security
compliance: performed by Urbane Security, LLC. This milestone is yet another measurement
that sets UCB apart in the account receivables market with their outstanding commitment to
extensive physical and technical security processes and controls.

United Collections Bureau achieved satisfactory performance across all domains, and exhibits
safe and sound information security practices. UCB also met Gramm-Leach- Bliley and HIPAA
security requirements.

About Urbane Security, LLC. As an industry leader, Urbane Security offers comprehensive
information security services with a concentration on regulatory compliance, managed services,
and corporate risk lifecycle. Urbane works with the Fortune 500 financial, retail, government,
medical, and high-tech organizations. As a boutique security firm, Urbane boasts talented
consultants who are actively involved in the security thought leadership through involvement in
elite conferences such as RSA USA, Source Conference, Black Hat, Defcon, and Security BSides.
For more information, visit www.urbanesecurity.com.

About United Collection Bureau, Inc. (UCB) UCB is one of the largest privately held Accounts
Receivable Management companies in the U.S. with nearly 1100 employees in Six (6) offices
located in the U.S. and Central America. The company serves all market sectors with collection
call center services and progressive information technology solutions for debt recovery and
revenue cycle management. For more information about UCB visit www.uchinc.com or contact
Anne Bulla at 336-869-1960 anbulla@ucbinc.com.




